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ADMITTING AND DISCHARGE 
Escort service eases patient admitting 
procedure. (Howard) Nov-16 
Preadmission orientation parties turn 
anxiety into fun. (Rivkin) Dec-2 
Volunteers take orientation program to 
the schools. (Clough) Dec-9 


AMERICAN HEALTH CONGRESS 
American Health Congress in review. 
Oct-2 
Plan to participate in the American 
Health Congress. (Saltsman) May-6 
Program review. July-2 


AMERICAN HOSPITAL 
ASSOCIATION 
AHA’s leadership role: Committee on 
Volunteers’ report. (Saltsman) Mar-9 
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Aug-14; Sep-11; Oct-20; Nov-11; 
Dec-8 


ART IN THE HOSPITAL 
Decoupage process aids art works dis- 
play. Dec-12 


AUXILIARIES 
Auxilian of the ’70s. (Kauffman) June-2 
Hospital consolidations lead to shared 
auxiliary services. June-8 
Program assistance for auxiliaries. 
Tax problems of the hospital auxiliary. 
(Olson) May-2; correction. June-7 


AWARDS AND RECOGNITIONS 

Effective recognition rewards results, 
not activities. (Kleber) Feb-9 

National Volunteer Week. Feb-19 

New hospital volunteer service pin. 
Nov-5 

Recognition day with a difference. 
(Helm) July-8 

Spotlight on a volunteer: Mrs. Lettice 
Llewellyn. June-15 


BLOOD AND PLASMA BANKS 
Auxilians and volunteers should give 
blood. (Saltsman) Jan-9 
Blood: a vital issue for volunteers. (edi- 
torial) Sep-4; letter. (Livesey) Dec-10 
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Blood replacement program. (Wilken- 
ing) June-16 

‘Hotline’ eases blood shortage. May-14 

Joint venture replenishes blood supply. 
Mar-25 

What is the distinction between a volun- 
tary and a paid blood donor? (Suss- 
mann) Nov-17 


BOOK REVIEWS 

Handbook of Special Events for Non- 
profit Organizations. (Busick) Nov-18 

Health Manpower: An Annotated Bib- 
liography. Aug-13 

How’s That Again? (Bland) Mar-24 

Recruiting, Training and Motivating Vol- 
unteer Workers. (Caldwell) Nov-19 

Retire to Action: A Guide to Voluntary 
Service. (Froman) Feb-19 

Volunteer Services Department in a 
Health Care Institution. (Saltsman) 
Sep-9 

Volunteers in Hospitals. (Sussmann) 
Jan-23 


CAREERS 
Careers project: “Careers in Health 
Mobile.” Sep-15 
Student participation program opens 
doors to health careers. (Sullivan) 
Sep-12 


COMMITTEE ON VOLUNTEERS 
Committee on Volunteers has been ex- 
panded. (Saltsman) July-7 
Directory of members. Jan-24 


COMMUNITY AND THE HOSPITAL 

Auxiliary helps abused children and 
their families. (Adnopoz) Nov-2 

Community cooperates in putting on 
puppet show. (Lombard) Dec-7 

Community meets hospital via volun- 
teers’ mobile unit. May-13 

Consumer representation in governance 
of health care institutions: AHA state- 
ment. May-16 

*‘Wheels to Meals” program. Mar-26 


COST OF MEDICAL CARE 
Rising hospital costs . . . a look at the 
causes. Mar-4 


DAY CARE FOR EMPLOYEES’ 
CHILDREN 
Pumpkin Shell Learning Center. 
(Ruhalter) Oct-27 


DECORATION 
Auxilians, designers revive center’s 
decor: Los Angeles. May-14 





DIETARY DEPARTMENT 
Junior volunteers provide menu service. 
(Gutridge) Aug-10 


DISASTER SERVICE 
Volunteers tackle job at hand in two 
1972 disasters. Feb-2 


EMERGENCY CARE 

Auxiliary puts a copter in the air. (Ille) 
July-22 

Cardiopulmonary resuscitation: are you 
prepared ? (Saltsman) Oct-15 

Male volunteers lighten emergency staff 
load. (Traylor) Aug-20 

Volunteers: ombudsmen for emergency 
care patients. (Katz) Feb-13 

Volunteers’ versatility shows in emer- 
gency. (Wilkerson) May-14 


EXHIBITS 
Community meets hospital via volun- 
teers’ mobile unit. May-13 


FILMS 
County Hospital Volunteer. June-11 
Share the Wealth, An Invitation for 
Auxilians. (Sussmann) Oct-26 


FUND RAISING 
Daisy Day provides effective fund rais- 
ing. (Bonnem) Oct-28 
‘Tree of Remembrance.’ (Bieber) Nov-16 


GERIATRIC CARE 
Government-sponsored “Project Find.” 
(Saltsman) June-5 
Sixth graders learn volunteer service as 
‘foster grandchildren.’ (Suids) May-7 


GIFT SHOPS 
Buyers’ showcase. Dec-11 
Gift shop management. (Axelrod) July- 
21; Sep-10; Nov-15 
Gift shops fit merchandise to patients’ 
needs. Jan-i2 
On the gift shelf. Apr-11 


GOVERNING BOARD 

Auxilians as governing board members. 
Jan-10 

Auxilians could make an effective con- 
tribution to the governing board. 
(Saltsman) Nov-7 

Consumer representation in governance 
of health care institutions: AHA 
statement. May-16 


HEALTH CARE DELIVERY 
Auxilians and volunteers are a part of 
the health care system. (Saltsman) 
Feb-11 
Organizing health care delivery—will it 
be HCCs or HMOs? (Doody) Jan-3 


HEALTH CENTERS : 
Follow-up visit to a suburban neighbor- 
hood free clinic. (Saltsman) Apr-10 


HEALTH EDUCATION 
Community education: a working 
model. July-19 
Health education: its meaning and rele- 
vance. (Ulrich) Oct-22 


HOSTESSES AND ESCORTS 
Escort service eases patient admitting 
procedure. (Howard) Nov-16 
Outline for a volunteer hostess program. 
Nov-8 
Volunteers serve as outpatient hostesses. 
Mar-26 


INTERNS AND RESIDENTS 
‘Big sister’ volunteers welcome foreign 
interns’ wives. June-14 


LAW AND LIABILITY 

AHA’s Guidelines to Federal Legislative 
Action for Auxilians: an exciting docu- 
ment. (Saltsman) Aug-9 

Advice to lobbyists. Mar-27 

How auxilians can assert legislative 
power. (Schweppe) Sep-6 

Legislative options open to auxilians. 
(Gower) Aug-15 


LIBRARY SERVICE 
Neglected truth about patients’ libraries. 
(Gale) Oct-16 


MENTAL RETARDATION 
Students assist the retarded. (Dintel- 
mann) Mar-25 


MERGERS 
Hospital consolidations lead to shared 
auxiliary services. June-8 


OUTPATIENT DEPARTMENT 
How volunteers can help outpatients. 
(Kane & Kane) July-13 
Volunteers serve as hostesses. Mar-26 


PATIENT RELATIONS 
Dial the answer. (Dewey) Mar-28 
Reflective listening fills a need. (Hallett) 
Nov-12 
Volunteer as a ‘humanizer’ in the hos- 
pital. (Ross & others) Jan-17 


PEDIATRIC CARE 
Auxiliary helps abused children and 
their families. (Adnopoz) Nov-2 
Preadmission orientation parties turn 
anxiety into fun. (Rivkin) Dec-2 
Volunteers take orientation program to 
the schools. (Clough) Dec-9 


RECREATION 
Sundeck recreation center. (Alltmont) 
June-15 
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SHARED SERVICES 
Hospital consolidations lead to shared 
auxiliary services. June-8 


TAXATION 
Tax problems of the hospital auxiliary. 
(Olson) May-2; correction. June-7 


VISITORS 
Kids Korner provides fun for waiting 
children. Apr-15 


VOLUNTEERS 
AHA Board of Trustees action: State- 


ment on the Role of Volunteers in 
For-Profit Health Care Institutions. 
Feb-20 

Liberated volunteer. (Ellis) Mar-14 

Management involvement helps ensure 
success of volunteer program. (Stuart) 
Mar-19 

Reflections on being a Candy-striper. 
(Jones) Mar-23 

Service with love. (Greenberg) Aug-4 

Teen volunteers give useful hospital 
service. (Odell) Apr-14 

Volunteer as a ‘humanizer’ in the hos- 
pital. (Ross & others) Jan-17 

Volunteers broaden role in changing 
hospital environment. (Squire) Apr-4 
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